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Moving On! 
 
The weekend of 
October 20-21 2017 
CTI embarked on a 
two-day intensive 
strategic planning 
summit. The meeting 

brought together nineteen CTI stakeholders and our 
facilitator Jim Purcell, recent vice-president of 
University Relations at Santa Clara University, and 
former CEO of a non-profit in the South Bay. The 
intent of the meeting was two-fold: to determine the 
future of CTI, and chart its course through 2020. 
 
The first day we divided into two working groups 
and reflected on the strengths and weaknesses of 
CTI’s mission and its infrastructure. In the 
afternoon we discussed the opportunities that were 
possible and the challenges we faced in 
accomplishing them. The second day we set goals 
to be accomplished by 2020, and decided on the 
best strategies to accomplish them. What follows is 
an abbreviated version of the results of that 
productive meeting.  
 
Weaknesses 
• Financial instability  
• Vulnerable infrastructure  
• No clear succession plan 
• Lack of visibility and awareness of CTI within 

the larger community 
 
Strengths  
• Passionate commitment to our mission 
• Boundless generosity and compassion of our 

board, staff and massage practitioners 
• Strong partnerships with community agencies 

 
Difficulties  
• Negative perceptions of massage as a luxury 

and a liability rather than a basic need 
•  Competition for funding from organizations 

providing basic needs: food, clothing, shelter etc.  
• Not enough hands to meet the needs 
 
Opportunities  
• Productive relationships with community 

partners 
• Requests to partner with health care 

organizations that value CTI’s approach with 
homeless and other at-risk clients  

• Participation in research studies about trauma-
informed touch as it relates to CTI's client-base 

• Introducing CTI’s values, mission and service to 
employees in the local tech industries 

• Offering more volunteer opportunities by 
expanding the ways we touch the community 
with care 

 
Throughout the day Jim O’Hara, former 
administrator of CTI in its Berkeley years led us 
through energizing exercises that brought not only a 
renewed sense of energy, but joy and connection to 
the community - hallmarks of CTI!  
 
The second day we determined our goals and the 
best strategies to accomplish them. 
 
Goals  
• Leadership with passion for CTI’s mission 
• Secure infrastructure 
• New funding resources 
• Partnerships with mission-aligned organizations 
• Sufficient number of care through touch 

volunteers 



 

 

 
Strategies 
• Identify leadership qualifications and resources 
• Identify agencies/community partners that will 

best act as ‘umbrella organizations’, providing 
financial, administrative and leadership support, 
i.e. fiscal agents 

• Develop a sound fundraising plan 
• Determine criteria for developing working 

relationships with new partners, i.e. health care, 
research 

• Study models for recruiting and managing a 
sound volunteer program 

 
Our stakeholders provided us with a map to the 
future, and promised us their faithful support. It is 
time to think courageously and walk confidently 
with a deep appreciation for our history and a fierce 
sense of responsibility for the challenges and 

opportunities before us. It is time for new leadership, 
and new structures to support our evolving 
contributions and presence in the community and in 
the world. 
 
 Thank you for being part of CTI’s community of 
friends and supporters. Your enthusiasm for our 
mission, your willingness to be ambassadors for 
CTI among your friends and connections, and your 
financial contributions now will help us continue 
our legacy of CARING THROUGH TOUCH. 
 
Blessings,   
Mary Ann Finch 
Founder/Director 
 
See pictures of the stakeholders on the next page. 
 

 
 
 
 
 
 
Treat For the Feet 
 

 
For over 20 years we have celebrated the sacred 
feast of Holy Thursday by massaging feet and 
distributing new socks to poor and homeless people.  
 
This year nineteen foot massage volunteers spread 
throughout the Tenderloin community carrying 
pillows, towels, lotions, new socks and little bags of 
jelly beans, of course! The event, both sacred and 
light-hearted, was advertised as “Treat for the Feet 

on the Street.” Each year 75-100 people from the 
neighborhood find their way to one of the locations, 
set down their bags, their worries and weariness and 
settle in for 20-30 minutes of sheer relaxation and 
healing love. “It’s foot massage, but it’s so much 
more than that.” mused one volunteer.  “It really 
embodies for me the spirituality of caring and 
loving. It’s so earthy, so ordinary, so simple and so 
sacred. It is Eucharist in its truest form!”  
 
 This simple way of honoring the poor as our 
brothers and sisters on Holy Thursday also honors 
the one called Jesus who centuries ago instructed us 
to "…go and do as I have done to you." (Jn. 13:15) 
Occasionally some recipient will even say, “Didn’t 
that fellow Jesus do something like this?”  
Please consider joining us next Holy Thursday, 
March 29, 2018. 
 
Note: CTI massage therapists and practitioners 
provided 1,650 massages to marginalized women 
and men in 2017.
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Trauma Informed Care 
 
In December 2016 the Women's HIV Program at 
University of California San Francisco (UCSF) 
Medical Center approached Care Through Touch 
about providing seated massage services to clients 
in the Trauma-Informed Primary Care Clinic for 
HIV Positive Women. This researched-based 
program serves women dealing not only with an 
HIV diagnosis, but have a history of multiple 
traumas in their lives - most notably addiction, 
physical and emotional violence, abusive 
relationships, and multiple forms of mental illness. 
Treatment in this model focuses not only on one’s 
HIV diagnosis, but also on understanding and 
treating the impact of multiple traumas on one’s 
current health and life situations. 
Carol Dawson-Rose, professor of 
nursing at UCSF, has spent the 
past 20 years researching and 
teaching about the connection 
between HIV and behavioral 
health. She reports “HIV care has 
been very focused on the 
biomedical model, on getting 
people on medication and getting 
them to an undetectable viral load. 
Medication is amazing, but there’s 
a whole other piece to health that 
isn’t being addressed.” (Science of 
Caring, June 2017)  
 
Dr. Edward Machtinger, professor of medicine at 
UCSF and director of the Women’s HIV Program 
since 2004, is passionate about understanding the 
relationship between HIV and violence against 
women. In partnership with him are a team of 
compassionate clinicians, social workers, case 
managers, counselors and therapists who round out 
the comprehensive care and treatment for each 
patient. CTI practitioners are now an integral part of 
this matrix of care serving as an important link 
between patient and clinician. Patients frequently 
receive massage while they’re waiting for a doctor’s 
appointment. The intent is to relax and focus the 
patient prior to her appointment so communication 
can flow more naturally, or at least with less fear 
and apprehension. 
 
Recently, we asked the staff to describe a few of the 

benefits they have observed in their patients since 
we began providing seated massage. “It has helped 
many of our most traumatized and anxious patients 
relax and continue to return on a regular basis for 
their clinic appointments,” observed one clinician.  
Another said, “Massage in tandem with other clinic 
services contributes to helping difficult patients get 
on life-saving medications and receive life-saving 
mental health services.” Providing a safe, calm and 
loving environment is a fundamental pillar of 
trauma-informed care. “Massage has become an 
awesome addition to our program. It is a great 
resource for patients and staff alike. It brings calm 
and joy to the clinic environment.” 

 
Working in this environment 
provides CTI with the opportunity 
to look at the manner in which we 
practice through the lens of trauma-
informed touch. Given the 
population we are committed to 
serving, 99% have experienced 
multiple traumas in their lives. 
Peter Levine, Ph.D. in Healing 
Trauma: A Pioneering Program for 
Restoring the Wisdom of Your 
Body says “Trauma is … 
something that happens initially to 
our bodies and our instincts. Only 

then does its effects spread to our minds, emotions 
and spirits. How do we release this frozen energy so 
that we can move from trauma, which is fixity, to 
flow?” he asks (p. 90). One recipient of care 
through touch answers Levine’s question this way: 
“When a care through touch practitioner touches me, 
I let down my guard. Trauma numbs people like 
me; your touch melts my guardedness because I feel 
safe, protected, mothered and loved.” 
 
Care Through Touch is one expression of trauma-
informed touch. It does not replace psychotherapy. 
But when done with exquisite attention and care, 
the body sensations evoked become important keys 
to healing trauma. Being part of this caring clinic 
affords us the opportunity to engage in 
complementary research in trauma-informed touch 
within our care through touch model and mission.

Machtinger, E., Cuca, Y. P., Khanna, N., Dawson Rose, C., Kimberg, L. S. (2015). From Treatment to 
Healing: The Promise of Trauma-Informed Primary Care. Women's Health Issues, 25(3) 



 

 

Integrative Pain Management 
 
Since the Spring of 2016 CTI practitioners have 
been participating in a pilot research program at the 
Tom Waddell Urban Health Medical Center. The 
medical clinic is associated with San Francisco’s 
Department of Public Health (SFDPH) and provides 
health care to mostly poor, disadvantaged and 
homeless people. The focus of this program is to 
offer a broader network of care to clients suffering 
with chronic pain, and in many cases choosing to 
treat their pain with addictive opioids such as 
codeine, vicodin, morphine and oxycodone, as well 
as crack cocaine, heroin and methamphetamines. 
 
According to the U.S. Center for Disease Control & 
Prevention, since 1999 the number of American 
overdose deaths involving opioids quadrupled. 
From 2000 to 2015 more than 500,000 people died 
of drug overdoses, and opioids accounted for the 
majority of those deaths. In fact drug over-dosing, 
most of them involving opioids, has now surpassed 
the HIV epidemic as the leading cause of death 
among homeless people in the United States. 
 
The Tom Waddell & Urban Health Clinic situated 
in the heart of the Tenderloin neighborhood, knows 
this crisis all too well. Their response has been the 
development of a new Integrative Pain Management 
Program (IPMP) that provides alternative therapies 
for chronic pain patients. The program includes 
Care Through Touch massage, as well as 
acupuncture, movement therapy, mindfulness and 
meditation, nutrition and medication education. 
 
Numerous research studies have shown massage to 
significantly help people suffering with arthritis, 
tendonitis, rotator cuff injuries, sciatica and other 
nerve impingements, as well as low back pain, 

fibromyalgia, 
headaches, and other 
conditions common to 
the patients in the 
program. 
 
Massage offers 
temporary relief from 
pain because of work 
with muscles, ligaments, 
and tendons that 
reduces unhealthy pressure and constrictions. 
Research also shows that massage is not just about 
immediate relief. Patients who have received 
massage often say they can feel the effects for up to 
two or three days. One of the IPMP patients who 
came regularly for massage for four months says his 
low back pain is completely gone. 
 
The program’s evidence-based research shows that 
for the majority of patients the program with its’ 
body-based modalities, chronic pain education and 
behavioral therapy, coupled with staff and peer 
support has been life changing. “My pain causes me 
to isolate; isolation brings on depression, and when 
I get depressed I medicate myself even more. It’s a 
vicious cycle,” reported one patient. This integrative 
program is giving underserved people living with 
chronic pain the skills, hope, and power to manage 
their pain in wholesome and healing ways. CTI is 
proud that care through touch is part of this life-
saving solution to the dual crisis of chronic pain and 
opioid addiction in the homeless community. An 
IPMP client who comes regularly for massage is 
learning how to maximize those benefits by 
incorporating some of the simple self-massage 
techniques we offer patients at the conclusion of 
each session. “I always feel like a new person 
following my massage and the self-massage 
techniques give me better ways to relieve my pain 
other than narcotics and pain meds.” 
Pamela Magers,csf & Mary Ann Finch, CTI 
practitioners 

 
  



 

 

Immersion Experiences are Gospel Experiences 
 
Several times a year CTI sponsors Immersion 
Experiences or what I prefer to call, ‘Companioning 
the Poor: A Gospel Experience’ for people visiting 
and/or studying from other parts of the country and 
the world.  Most recently 8 participants from the 
School of Applied Theology in Oakland, CA 
(www.satgtu.org) and representing 7 different 
countries spent a day in the Tenderloin experiencing 
for themselves the realities of poverty and 
homelessness.  
  
CTI’s way of immersing participants in the 
experience of marginalization and poverty is to 
invite them to sit next to a hungry homeless person 
and share a meal in St. Anthony’s dining room 
which serves 2,500-3,000 poor people a day 
(www.stanthonysf.org); then spend an afternoon 
with a homeless or marginally housed CTI adjunct 
faculty person, listening to her story, bearing 
witness to his struggles, and being amazed by their 
wisdom. Such Immersion encounters put 
participants in touch with her/his own 

vulnerability, plus a sense of interconnectedness 
and personal responsibility to help eliminate the 
suffering and injustice of poverty and homelessness. 
 
Reflecting on the impact of her ‘companioning 
experience’ one participant said, “If I take seriously 
the lessons I learned here I can see my life and 
ministry changing by a deeper involvement in social 
justice issues. My eyes and ears were opened by 
what I experienced today and my heart was softened. 
I witnessed the Gospel in action.” 
 
If you know of groups that would like such an 
Immersion Experience, please contact us at 
cti94102@gmail.com 
 

 

 
Eight rising high school seniors and three faculty 
from St. Ignatius College Preparatory in San 
Francisco spent two weeks living in and learning 
about the Tenderloin neighborhood on their summer 
Immersion program. 
  
Care Through Touch was one of four main local 
agencies that the SI group spent time with. Mary 
Ann Finch taught the group how to do seated hand 
massages, which they practiced on each other, 
learning more about the power of touch and the 
impact touch has made on members of the 
Tenderloin community. 

 
The group then spent a second day with Walter, 
Sunny, and Lisa, CTI’s adjunct faculty, who shared 
their personal stories of being homeless in the 
Tenderloin. It was a very powerful experience for 
the group that challenged and stretched them 
beyond their comfort zones daily. Care Through 
Touch was a haven of comfort and support for them 
in the midst of the intensity of the Tenderloin.   
Jen Roy, Campus Minister, St. Ignatius, High 
School, San Francisco 
 

Sunny Walter    Lisa Gary 



 

 

Caring Through Touch in the Community 
The Long Journey Home 

 
Several months ago my cell phone rang and a familiar voice shouted, "Hey Mary Ann, I'm 
home!"  
 
Let me introduce you too Walter Gibson, a 64 year old man who until that moment had 
been homeless for many years, living occasionally in shelters, but most often in the back-
most parts of alleys in the South of Market district, and more recently in a small tent under 
the freeway on-ramp at 10th & Brannan Sts. 

 
Years went by and for multiple reasons known all too well by so many of our homeless friends, Walter was 
over-looked, always lacking 'just one more piece of information.' Finally his health got the best of him, and after 
prostate surgery and with nowhere but the streets to go, he made it to the San Francisco Medical Respite Center 
where a first-class social worker finally opened up the way to housing for him.  
 
Throughout this challenging journey, the Care Through Community accompanied him. The night before surgery 
he slept on our couch in order to be on time the next morning. We accompanied him to prostate support groups, 
sat in treatment rooms awaiting more test results, stood in line at the social security office, each step leading us 
closer to his along awaited housing interview. Finally Walter landed his own place, a bright studio apartment in 
the Bayview. "Mary Ann! I'm home!"  
 
Recently Walter underwent radiation treatment following his prostate surgery. On day thirty-nine the radiation 

oncology team gave Walter a graduation party, 
even baked him a sweet potato pie. "He's one of 
our favorites!” they all said. Sitting in the car 
outside his apartment building late that afternoon, 
we recalled the many twists and turns of our 
journey together. “ I couldn't have made it all the 
way home without CTI. Thank you!" he said. 

 

CTI’s Comfort, Care & Companioning program touches the lives of isolated 
seniors in their most vulnerable moments. We first met Jackie Zusman when she was 
living in an SRO in the heart of the TL. Jackie was in the late stages of bone marrow 
cancer. Every movement was etched in agonizing pain, but she craved the tenderness 
and intimacy of soothing touch. "Mentally and physically it takes me to a place I 
never thought existed, but it does” she told 
us. “When you’re terminally ill and alone 
as I am, the anxiety and fear can be 
overwhelming. But every time you come, 
your caring touch eases that fear and it's 
like the start of a new life for me.” In late 
February Jackie's journey took her to 

Coming Home Hospice in San Francisco. Just 24 hours later, as I 
stood beside her bed, she opened her eyes and reached for my hands 
for one last touch. Then she closed her eyes and her breathing slowed 
until it was no more. "She gone home”, whispered the nurse, and Care Through Touch was there to see she 
made it home safe! Comfort, Care and Companioning is a model of emotional/physical/spiritual care. Clients 
and volunteers mentor each other from the wisdom of their lived experiences. Together they empower one 
another to live courageously, and die gracefully. 



 

 

New Contact Information 
 

We’ve changed our mailing addresses for both U.S. Postal Service mail and email.  
The telephone number is the same.  Please update your records! 

240 Golden Gate Avenue, Suite 206 
San Francisco, CA 94102 
Telephone: (415) 344-0302 
Email: cti94102@gmail.com 

 
 
 
Ways To Support Care Through Touch 
• Volunteer: If you are a massage therapist, consider volunteering with CTI once or twice a month. 
• Donate: Make a contribution to CTI and find another donor to match your gift. Many employers will match 

your donation—check with your HR office if this is the case.  Besides mailing us a check donation, you may 
go to our website, www.carethroughtouch.org, and press the Donate button. 

• Spread the Word: If you are part of an organization -- teacher, clinic, hospital, office, tech company etc. 
tell your co-workers about CTI; encourage them to check out our website (www.carethroughtouch.org) to 
get involved, to donate etc. 

• Become a Board Member: We are looking for individuals who have experience in finance, law, program 
management, volunteer recruitment and management, hands-on healing modalities. 

• Host a Fund-Raising Event to support the work of CTI. (Invite us; we’ll provide chair massage!) 
• Gift Cards: Clients appreciate getting a tasty treat every once in a while like going to Burger King, Jack-In-

The-Box, McDonalds, even Starbucks (it provides a little break from always standing in line to eat in the 
soup kitchens).  

 
 

 
  Many thanks to Jane Ebaugh for sharing her photographs with us for this newsletter! 
 

Care	Through	Touch	Institute	
240	Golden	Gate	Avenue,	Suite	206	
San	Francisco,	CA	94102	
Telephone:	(415)	344-0302	
Email:	cti94102@gmail.com	
www.carethroughtouch.org	

The	MISSION	of	the	
Care	Through	Touch	Institute	

By	way	of	seated	massage	therapy	and	compassionate	
presence,	the	Care	Through	Touch	Institute:	
• provides	poor	and	homeless	people	with	a	healthy	

option	for	improving	their	physical,	mental,	
emotional	and	spiritual	health;	

• provides	massage	practitioners	and	other	volunteers	
with	a	social	and	spiritual	option	for	serving	the	poor	
in	ways	that	embody	the	values	of	respect,	
compassion,	solidarity,	justice	and	love.	

 


