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Transitions: Going Forward!  
 
“There is in all things…a hidden 
wholeness.” (Thomas Merton) 
  
The search for wholeness is as 
necessary for organizations as it is 

for individuals. Who am I? Who are we? These are 
persistent questions required of all of us, no matter 
what stage organizationally and/or individually we 
find ourselves in. This is the search that I have been 
into the past couple of years. This year CTI’s Board 
of Directors and our Community Care Circle (staff, 
practitioners) have been engaged with me in this 
quest, discerning the best ways for CTI to continue 
moving forward, faithful to the wholeness hidden in 
its founding values: care, compassion, respect, 
cooperation, presence and love for the most 
marginalized in society.  
 
The conversations began with asking ourselves what 
type(s) of leadership would best fit CTI as we move 
into the future? Craig Rennebohlm in his book of 
stories about people struggling with poverty, 
homelessness and mental illness, utilizes a different 
sort of language when he describes a way of 
‘leading’- it is one of partnership, accompaniment, 
companioning. (Souls In the Hands of a Tender God: 
Stories of the Search for Home and Healing on the 
Streets, p. 40).  
 
In restructuring CTI’s internal leadership roles, most 
importantly the position of Executive Director, we 
considered how we could more closely resemble the 
founding values we ‘lead’ with in the community. As 
a result, we intend to reflect a partnership model, 
embodying through our organizational structure what 
Rennebohlm describes as “standing or sitting with 
each other side by side and looking out together upon 
the world.” In other words, we will more 
intentionally embody ‘wholeness’ in the inner 
workings of CTI.  
 

In keeping with this on-going discernment process, I 
will, as of January 2016, no longer carry the title or 
the responsibility of CTI’s Executive Director. These 
responsibilities will be shared by Susan Lorica 
(2011graduate of CTI) as the Director of 
Administration, myself as the Director of Programs, 
and CTI’s Care Community (eleven committed 
practitioners who will assist and support these two 
roles). This new partnership model will take 
cooperation, faith, humility, trust, respect and 
exquisite communication. It will challenge us to 
embody among ourselves the same level of CARE 
that we are committed to providing to the homeless 
community.  
 
This is a ‘bridging’ time for CTI! This is a ‘bridging’ 
time for me personally. The transition from ‘leader’ 
to ‘partner’ is a marker moment for me in my own 
personal journey toward unearthing the seed of 
wholeness. In the company of others, I look forward 
to continuing to envision and deepen what CTI is, 
who I am in CTI, in the world, and in myself. It’s a 
never-ending journey! 
  
Thank you for your loyal and generous support.  
 
Gratefully,  Mary Ann Finch 
 
 

 
 

CTI’s Care Community



 

 

 
Massage Therapy as Ministry 
Eileen Johnson has been a Sister of 
Charity of Leavenworth, Kansas (SCL) 
for 52 years. The former educator and 
youth and music minister came to 
consider massage therapy as a ministry 

during an immersion experience at CTI while on 
sabbatical in Berkeley, CA. With permission from 
her community, Eileen attended the McKinnon 
School of Massage in Oakland, and became licensed 
and certified in massage therapy in California. 

Today she is happy as a Care Through Touch 
practitioner, amazed at the way the Spirit works in 
her life, and through her in the lives of those she 
touches by way of massage and her caring presence. 
“I feel like you massaged a prayer into my body”, 
said a homeless client at the conclusion of his 
massage. And still another said, “You have the Spirit, 
Eileen”, to which she replied, “And so do you.” 
(Eileen Johnson, in addition to being a Sister of 
Charity, is a graduate from the KcKinnon School of 
Massage in Oakland, CA, and on the staff at CTI.)

 
 
Massage Therapy as Spiritual Practice 
CTI and the 180-hr training program have been my 
faith community, my place of worship, my church 
throughout this year. I come here to be with people 
who have chosen to live out their faith, their 
spirituality in the same way I have chosen to. We 
have the same values of wanting to embody God’s 
love especially among people who are marginalized 
by society due to poverty and homelessness. CTI is 
my spiritual practice. It gathers together everything I 
have learned from the sacred teachings, from church, 
from my Catholic upbringing and challenges me to 
live it out through this work. CTI is expansive; it 
slips into all aspects of my life; it demands that! I am 

truly putting my faith into action, 
which in turn grows my faith and 
expands my identity as a spiritual 
person. Spirituality is intentionally 
at the forefront of all of CTI’s work, 
from the moment I walk in the door of a shelter, in 
the moments I lay my hands on another person, and 
in the precious moments I sit with other CTI 
practitioners. CTI is a spiritual experience, 
ALWAYS.  
(Jen Roy is a campus minister at St. Ignatius High 
School in San Francisco. She is Chair of CTI’s Board 
of Directors, and a CTI intern)  

 
 

New Training: Comfort and Care Project For At-Risk Homeless Seniors 
For several years now I’ve witnessed elderly women and men wandering the streets of 
the Tenderloin, hiding away in the back of alleys, pushing their wheelchairs 
precariously across busy intersections, sitting on the side of narrow, bone-thin shelter 
cots with far-away looks in their eyes - waiting, waiting for some sort of recognition 
that they’re valued, some sense of belonging. I’m amazed at their tenacity, but I’m 
disturbed and saddened by the frequent lack of respect and dignity that’s shown to the 

homeless ‘elders’ in our community. These are women and men with stories to tell, achievements to brag about, 
concerns to share, losses to grieve, and a sense of identity aching to be reclaimed! A 76-yr old woman living in 
a shelter said, “I’ve been an artist all my life, but no one cares about that any more. No one understands when I 
point out the beauty in things.”  Beneath those frail exteriors there still resides the embers of power and 
independence, “I know I’m dying, but I still know what’s best for me” announced a crusty senior. And never 
doubt the trove of tender kindness just waiting to be unleashed! “When you massage me, feelings of LOVE just 
bubble up in me” a woman aged by homelessness beamed as she reached up to stroke my face. 
 
CTI’s Comfort and Care Project is a way of responding to the urgent needs for companionship and care among 
the aging homeless and marginally housed community. It is a way of building an intimate connection between 
people that flows from the knowledge that we are not separate, but that we are one! Comforting touch is slow in 
its rhythm, tender in its movements, soothing in its pressure. It’s an arm around the shoulder, a foot rub, holding 
a hand, walking one another across the street or down a flight of stairs. Caring conversations meander the  



 

 

Interns from Ireland
Sheila Murphy: The Tenderloin Camino 
I have a good friend who has walked the 
Camino de Santiago de Compostela, a 
place of pilgrimage in Northwestern Spain 
well over 1,000 years old, many times. In 
2011 I was preparing to walk with him but 
unforeseen circumstances intervened and 
so until recently I would say that I have yet to make 
this Sacred Journey. I say recently, because over this 
past year I have been making a different Camino, and 
every step of that journey has been equally as sacred 
and significant in my life. I began this sacred walk 
with Care Through Touch (CTI) in January of 2015, 
and as the information for the Camino experience 
assures one, I have met wonderful and amazing 
people who most certainly have changed my life 
perspective forever. 
 
I am also told that the Camino de Santiago draws one 
into a sacred inward journey bringing one home to 
one’s self. The Camino of the Tenderloin has drawn 
me into the gut, grime and glory of life lived on the 
margins, but moreover I have been taken into the gut 
and core of my own heart and spirit. There I have 
encountered and gratefully recognized the reflection 
of the Divine in each one I meet. The ministry of 
touch now holds a deeper meaning for me. I am 
mindfully aware and attentive to each massage as a 
sacrament where I walk for a short time with a 
companion in supportive accompaniment of one 
another. 
 
I am grateful to CTI.  This Place of Blessing has been 
my life’s nourishment over the past year. Each time I 
step into this Camino of Loving Kindness all other 
concerns fade. My own personal and often selfish 
preoccupations refuse to linger and I am drawn to 
walk further and deeper along the Camino of the 
Tenderloin hand in hand in the company of my 
homeless sister and brother pilgrims. For sure it is a 
pilgrimage that will lead me to a place in my own 
heart where I will continue to honor the on-going 
invitation to water the seeds of loving kindness and 
compassion. 
(Sheila Murphy is from Ireland and a CTI Intern.) 
 

Finola Laide: Watering the Seed 
of Care Through Touch 
 
Fifteen years ago I received a 
present. It was a book titled “Care 
Through Touch: Massage as The Art 
of Anointing” by Mary Ann Finch. 
Right then and there, it planted the 

Care Through Touch seed in my heart. Fast forward 
to November 2014, I found myself participating in an 
Immersion Day at CTI as part of a Sabbatical 
program I was attending at the School of Applied 
Theology in Oakland, CA. That day, spent among the 
homeless community in San Francisco, brought the 
incubating seed to the surface. In the words of the 
Irish poet Seamus Heaney, “my heart was caught off 
guard and blown open.” As a result, I began the 
training program in January 2015.  
 
I am learning that Care Through Touch is much more 
than "hands-on work,” it is "heart-work." It is a way 
of life, a way of "being" in the world. To be truly 
connected with the person who comes to me for 
massage I need to realize that what this person needs 
from me is my heartfelt presence. CTI challenges me 
to look beyond the outward appearance of the person 
who is present with me, to see beyond the sometimes 
delusional, angry, manic, depressed, addicted 
behavior, and let my heart work through my hands. 
There are moments when I come up against my 
own fears, insecurity and prejudices. But I have 
learned that these moments are an invitation to 
respond both to myself and to the other person with 
kindness and compassion. Compassion waters the 
CTI seed in my heart.  
(Finola Laide is from Ireland and a CTI Intern.) 
 
 
 
 
 
 
 
 
 
 
 

Breathe!



 

 

NHI Externship Students 
The National Holistic Institute’s San Francisco campus has gifted us with two 
extraordinary massage students within the past year: Ricardo Rodriguez and 
Diana Juarez. Both exhibit exquisite sensitivity to the needs for care among our 
homeless community. Ricardo lives in the TL and because of his day-to-day 
interactions with folks, felt a desire to offer his skills to them. Diana grew up in 
San Francisco, and has long been troubled by what she sees within the homeless 

community. “There must be something I can do,” she said. Indeed there is. Touch them with your abundance of 
care and compassion! 
 

 
New Training: Comfort and Care Project For At-Risk Homeless Seniors   (Continued from page 2) 
labyrinths of both persons’ lives - recovering memories, acknowledging one another’s hopes, fears, strengths 
and vulnerabilities, celebrating with laughter and comforting one another with understanding silences.  
 
This Comfort & Care Project is a ‘work in progress’! Stay tuned to our website for dates for an inspiring 
training program that will combine skills in simple touch and compassionate communication in companioning  
at-risk and homeless elders. We are looking for participants, particularly seniors 55 and older who feel 
energized about sharing life with those on the margins, and are open to the life-lessons that those on the margins 
will share with them. It’s a win-win connection. Contact us for more information! 
 
 
 
New Website – Look for our new website, expected to be done by the beginning of 2016 
 
A Few of the CARING Ways We Use Your Contributions 
• Scholarship funds for students who would not otherwise be able to attend our workshops and trainings 
• Supporting CTI’s ‘adjunct faculty’ – a team of 10-12 homeless women and men who act as mentors to our 

interns, volunteers and in our Immersion programs 
• Replacing massage equipment: massage chairs, face cradles, face cradle covers, pillows, towels, lotions, 

hand wash, etc. 
• CTI’S CARING FUND: Monies to treat needy individuals to a welcome cup of coffee, breakfast, a burrito, 

etc., replacing a lost/stolen ID, purchasing a new item of clothing, a new set of bed linen. (NEW is BIG 
when you’re homeless!)  

If you are able to donate any of the following items, please call or email us.  
Packets of hygiene supplies for our outreach work to isolated seniors living in SRO’S (single room occupancy 
hotels): lotion, toothpaste, toothbrushes, shampoo, combs, flip-flops, soap and food gift cards. 
Thank you for continuing to TOUCH us with your care and support. 

	  

Care	  Through	  Touch	  Institute	  
PO	  Box	  420427	  
San	  Francisco,	  CA	  94142	  
Telephone:	  (415)	  344-‐0302	  
Email:	  caringtouchinst@aol.com	  
www.carethroughtouch.org	  

The	  MISSION	  of	  the	  
Care	  Through	  Touch	  Institute	  

By	  way	  of	  seated	  massage	  therapy	  and	  compassionate	  presence,	  the	  Care	  
Through	  Touch	  Institute:	  
• provides	  poor	  and	  homeless	  people	  with	  a	  healthy	  option	  for	  improving	  

their	  physical,	  mental,	  emotional	  and	  spiritual	  health;	  
• provides	  massage	  practitioners	  and	  other	  volunteers	  with	  a	  social	  and	  

spiritual	  option	  for	  serving	  the	  poor	  in	  ways	  that	  embody	  the	  values	  of	  
respect,	  compassion,	  solidarity,	  justice	  and	  love.	  

Touch	  that	  Transforms	  Body,	  Mind,	  and	  Spirit	  
 


